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December 29, 2008

Heid Remodeling & Construction, Inc.
P.O. Box 609
421 Main Street, Unit C3
Minturn, Colorado 81645

Re: Our recent remodel in Eagle-Vail

Dear Gerard:

I want to express my gratitude for your extraordinary efforts in remodeling our Vail home.
You completed the project on budget and on time.  More importantly you and your staff
demonstrated the utmost of professionalism throughout the project.  I would recommend your
services to anyone considering a remodel without qualification.  There is no one else that I would
consider working with in the Vail valley in the future.

Your suggestions for changes along the way were superb.  All of your subcontractors were
excellent and they all spoke highly of you.  It is easily apparent that you are very well respected in
the building industry.  You obviously care very much about your work and your clients.  I appreciate
the personal care that you gave our project.  We never felt slighted or that we were being
overcharged for work.  It was also apparent that you went out of your way to make sure we felt
comfortable with every aspect of the project.

We are very pleased and proud of the finished product.  The quality of workmanship is
excellent.  We appreciate all of your efforts to ensure that we were satisfied and pleased with the end
result.  We are.

Very truly yours,

Robert A. Schuetze
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